FACED WITH A ‘DIFFICULT PERSON’ ....

Tip #1: Put pen to paper
¥ Meeting with PhD advisors and having clashes of ideas... Nobody is being judgmental;
we are all trying to tackle the same problem in different ways. So | step back to basics,
put pen to paper and see if | can prove my method. | put myself in the other people’s
shoes. Do an unbiased, objective analysis - tackle the problem and eliminate the person
from the equation.

Tip #2: Talk it over
¥ This person worked for a re-seller of mine; we have mutual accounts and share
customers. At one time, he started to compete with me selling competitors’ products and |
became very frustrated. After some time, | settled down. | asked him to coffee and had a
chat to work things out. | asked his reasons and he gave me sensible ones. Everything
turned out ok. No person is bad; it's only situations that are different.

v Last week at work, a man came in, introduced himself and sat down. My sister, who
works with me, noticed that he looked confused. While | was making coffee, he got up
and walked out. | started to panic but | calmed myself down. | ran after him and spoke
calmly with him. In the past, | probably would have yelled out but now | am calmer. When
you panic, you get frustrated but when you are calm it is good.

Tip #3: Think of what people really are
¥ At school there are more difficult people than at work. We are teenagers and people
change. Some do drugs and alcohol and sometimes they ask me if | do too. | get
frustrated as | do not like these topics of conversations. Last week Moiya said (AWMW
Issue 100), ‘even the lowest person was once a bright light: they are just covered in
darkness at this time.” This week | have become more tolerant.

¥ At the SYA Leaders’ Weekend last year, Nesan Naidoo (AWMW Issue 66) said _"iia
people you only see the tip of the iceberg. The rest of the mass of their life iSS\igle]
beneath the water, invisible to you.” That is where compassion and love come in.

‘We just have to play the role that we are given to the best of
our ability. We cannot take credit for anything. It is all
God’s. Without God, we are nothing.’

UPHOLDING THE L@QW
¥ In my nightly reflections | ask Swami and this helps work things out. Just to call Him
anytime really helps me.

¥ Through this Love@Work | feel that Swami is here with me. And | am so grateful for His
guidance. Thanks to Swami, with all my heart.

v | started temping at my mum’s surgery when | was 16 and | used to get scared. But
now, after starting Love@Work and surrendering to Swami it is much easier. At the
beginning of the day we get the list of patients and while putting them in order, | surrender
each one to Swami.

‘Be it home, school, or work - our only job is to love.’

ALL WORK IS MY WORK
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When difficulties and losses overwhelm you,
do not lose heart and precipitate some
action. Meditate calmly on how they ever
came to be. Try to discover some simple
means of overcoming them, or avoiding them,

In an atmosphere of peace.
~ Sai Inspires 27.10.09

A L@W conversation: People!
‘If people laugh at you, smile at them.’

It's hard enough worrying about yourself to worry about what other people say or think of
you!l’

‘Society is just a
play of
consciousness. That
is society. TO
build a better

society for
tomorrow, We
have to put

out that love,
as divine
sparks, to

divine sparks,
to break through

that darkness.’
Gop, FIXIT
¥ | have exams in three Weeks, assignments due and all the stress that comes with
them. Whenever | am in trouble Swami has never left my hand. | showed my engineering
teacher my materials for my project and he dismissed them as unsuitable. Then my
friend referred me to someone in a different department. This person gave me all the
good materials and helped me finish the project. He did in half hour what had taken me
three weeks. It was easy to visualise Swami in him. Swami is always there no the
difficulties; He will always give me strength.

‘Where difficulty is present, God is present, to overcome it.’

v All the difficulty we face is within us; it is in our mind. Once | started to understand this
concept, it became much easier. | realised | can control my emotions and can fall back
into Swami. ‘Don’t tell God how big your troubles are: tell your troubles how big your God
is." There is nothing in this world that God cannot handle: Absolutely nothing.
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“We are being trained to be more loving. That Is why
we are here.’

LOVE ISALL YOoU NEED

¥ This person was really down and | prayed to God to help him. This guy came to me and
said that | really bring him down and that | was challenging him. He twisted every thing |
had said to him to its opposite meaning. How is it that | had the purest intentions and he felt
the opposite? | wept and prayed. But it was clear to me that | was to keep sending him
love. After a few days, this person came back and apologised, saying he didn’t know why
he had said those things to me. If you put all your love on a person, Swami doesn'’t let you
down. Now, when | meet a difficult person | just keep sending them love.

¥ You cannot judge people. Everyone has a heart and everyone has love. We just have to
see Swami in them and show them love.

‘We can all do it. We can all love.’

FACED WITH A ‘DIFFICULT PERSON’ ....

Tip #4: Pray.
¥ Nowadays | just see difficult people as my reflection. | try to see them as Swami and try
to reflect Swami in them. “Lord, You have come in the form of this person to teach me to be
calm and to learn a lesson.” It gets easy when you see it from that perspective. And when
Swami is there nothing can be difficult.

¥ After | started work here there was a big clash between my manager and | and | moved
to another division. But after trying to follow Swami’s path, | have so much more patience.
Now I'm in a position where everyone respects me and understands where | come from. |
start the day with a prayer to Swami to guide me through the day and to deal lovingly with
clashes of opinion at work. Today, | had a mid year review. The same manager said: “What
would you like to do this coming year? | would like you to be happy.” | was so happy at how
he had changed. | said thanks to Swami.

Tip #5: Give up!
¥ When you work with others, sometimes the project doesn’t go perfectly, what with the
differences of opinion. We all have our own little mind and mostly we think that we are right.
| accept all this and surrender to Swami so the result is no longer in my hands. | just need
to do my best. It has helped me to detach from my work so | am able to see more clearly
and handle the situation more easily.

¥ At work | feel at home because everyone is so loving and | can learn from everyone.
Sometimes disagreements occur but surrendering helps a lot, diverting me from that
situation. Everything | go through is His plan. He gives me what He thinks is best. When |
take this approach, things become easier.

‘He is with me every second; even on the bus, | try imagine
Him sitting with me.’

God is always with you, above you and behind you. Develop
this firm faith in your heart. God's grace is not transitory. He

will always protect you. He will always be with you.
~ Sai Inspires 17.10.09
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